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№ п/п 

 

Тематика практических занятий  

 

Кол-во 

учебных 

часов 

1.  Communication with patients  2 

2.  Appropriating response  2 

3.  Barriers in communication  2 

4.  Open questions in communication with patients  2 

5.  Acknowledging verbal cues 2 

6.  Appearance, behavior and manner  2 

7.  Describing patients  2 

8.  Recognizing and dealing with patients’ emotions  2 

9.  Expressing likes, dislikes and preferences  2 

10.  Describing attitude and behavior  2 

11.  Diversity at wok  2 

12.  Encouraging patients  2 

ИТОГО: 24 

 


